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LIGHT BULB




	Return Goods

Authorization

RGA #   ______

CUST#  ________

	Dallas Light Bulb Delivery, Inc.

2505 Willowbrook Rd., Suite 209

Dallas, Tx 75220

972-241-2852 Fax: 972-247-0247

DEFECTIVE

RETURN FORM 

	To/Cust:
	From/DLBD:

	Fax:
	Pages:

	Phone:
	Date:

	IMPORTANT INSTRUCTIONS PLEASE READ AND SIGN!

RETURNING DEFECTIVE PRODUCT TO DALLAS LIGHT BULB DELIVERY DOES NOT CONSTITUTE AUTHORIZATION FOR CREDIT ON YOUR ACCOUNT.  DALLAS LIGHT BULB DELIVERY IS NOT A TESTING FACILITY FOR DEFECTIVE PRODUCT.  Defective returns will be inspected and returned to the manufacturer for testing. If the manufacturer deems the product defective, you will receive a credit invoice in the mail that authorizes credit to your account. If your RGA is not approved, you will be notified of the reason. When returning defective product, PRODUCTS MUST BE RETURNED WITHIN 30 DAYS OF ISSUANCE OF THIS RGA. YOUR RGA NUMBER MUST BE CLEARLY MARKED ON THE OUTSIDE OF THE RETURN PACKAGE.  All products must be returned in their original undamaged packaging.  Our Warehouse will not accept Un-Approved, Un-Identifiable or Damaged Returns.  Dallas Light Bulb Delivery reserves the right to assess a restocking fee where it applies. ALL SHIPPING CHARGES ARE NON-REFUNDABLE UNLESS SPECIFIED BELOW.                                              

Acknowledgment of Instructions Signature_________________________________

UN-SIGNED FORMS WILL NOT BE PROCESSED

	THIS FORM MUST BE SIGNED AND RETURNED WITH THE MERCHANDISE

	 Customer

PO
	
	Product

Number
	
	Qty:

	DLBD

 Invoice
	
	Product

Description
	
	Price:

	Purchase

 Date
	
	RGA

 Reason
	

	

	  Customer

PO
	
	Product

Number
	
	Qty:

	DLBD

 Invoice
	
	Product

Description
	
	Price:

	Purchase

 Date
	
	RGA

 Reason
	

	

	Approved
	 Yes (   No (  
	Est. Merchandise Total
	

	Approval
	
	Freight Amount
	

	
	
	Restock Fee 
	

	
	
	Tax Amount
	

	
	
	Estimated RGA Total 
	

	Rcvd Date 
	
	Carry-In (         Call-In/Carrier (                    VTP (

	Notes/Reject Reason:




THIS FORM MUST ACCOMPANY THE PRODUCT BEING RETURNED !!

